
Nexterna Clearview Link is a data
import/export application used to transfer
information between the Nexterna Clearview
system and other software using XML. Since
document tags and their structural relationships
can be clearly defined in XML, users can
import/export information quickly and easily.
With Nexterna Clearview Link, companies can
take advantage of Nexterna Clearview’s extensive
service management capabilities, and move
information in and out based on their
requirements.

Overview
Nexterna Clearview Link combines proven
business logic with XML, a universal data
exchange file format, to deliver advanced import
and export functionality. It acts as an interface
between external systems, allowing discrete sets
of information to be passed back and forth at
scheduled intervals or on demand.

With Nexterna Clearview Link, companies can
integrate their business processes by sharing
logistics, contract, and general information
among various back-office systems. Data is
transferred through Clearview in XML format,
making it possible to share information between
systems that may otherwise not be compatible.

Data Importing
Import capabilities allow Nexterna Clearview to
leverage core information that already exists in
other back-office applications. It saves time and
reduces administrative costs by eliminating the
need to enter the same details into each system
separately. While the type of information captured
for import can be customized to fit each
company’s requirements, a few of the standard
imports include:

• General information regarding the
business and taxes

• Logistical details including: item listings,
inventory transfers, purchase orders, and
warehouse rules

• Contract status for specific products

Data Exporting
Export capabilities make it easy to tie the service-
based information generated by Nexterna
Clearview into other areas of the business. Rather
than keeping service cost and revenue transactions
separate, this information can be quickly
transmitted to external financial and ERP systems
for fast, accurate service billing. Data exports can
be customized to fit the needs of each company.
A few of the standard exports include:

• General information such as invoices and
journal entries

• Logistical details including: item availability,
stock amounts by warehouse, and item usage
by warehouse
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Benefits
Nexterna Clearview Link helps companies ensure
accurate and consistent data across their entire
organization – from services to financials.
Exchanging information between disparate back-
office systems eliminates the need to enter data
more than once, reduces the risk of service and
financial errors, and shortens billing cycles.
Through the use of XML and Nexterna’s proven
business logic, companies can take advantage of
best-of-breed applications, while still reaping the
benefits of an integrated system.
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About Nexterna

Nexterna, Inc. provides wireless mobile resource management

solutions that help Field Service organizations increase

productivity, lower operating costs, and improve customer

satisfaction. 

About Nexterna Clearview

Nexterna Clearview is a complete field service management

application that is seamlessly integrated with GPS tracking and

mobile communication systems. The Nexterna Clearview system

is fully web-based, wirelessly enabled, and includes integrated

mapping. It allows field service technicians to work together in

real-time with the central office.

The Nexterna Clearview web-based application includes in-depth

modules for service order management, sales order management,

call avoidance, optimized dispatch with integrated mapping,

contracts and preventative maintenance, product/asset tracking,

and logistics and reverse logistics.

The Nexterna Clearview application can be deployed as part of

a complete real-time service management system that includes

the following optional modules: integrated mobile service

management software, field web access, customer web access,

data import/export, wireless data connectivity, and real-time

vehicle location using GPS technology.

Learn more at www.nexterna.com/clearview
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